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Customers are amazed at the extreme ease of use of AmkaiCharts, and the
very high quality of their professional form designs as well as the excellent
customer support. Below are actual testimonials we have received.

“Amkai understands our business... Our support people from Amkai should
have honorary medical degrees for their expertise in the field of medicine
and their broad knowledge of Surgical Centers and Hospitals...”

“The support from Amkai is unsurpassed...”
“We don’t have tickets because Amkai’s support is immediate...”

“| just wanted to send you a quick note. We could not ask for a better group
to work with or be  associated with in this task...”

“Anyone who calls and asks for references or recommendations, we can
give Amkai nothing but the highest compliments... Thank you Amkai for your
hard work and dedication.”

“I could not imagine working with any other software...”

“The little bit of resistance we had at the implementation of AmkaiCharts is
nothing compared to what we would encounter today if we had to tell our
staff they had to go back to paper...”

“Amkai has the holy grail of healthcare IT...”

“We used another EMR before implementing AmkaiCharts... For the first
time we can go home after our last patient leaves...”

“We hear only two complaints relating to AmkaiCharts - first, if the network
is down, the nurses have to use paper, second, that the staff has become so
proficient, that they could use a faster server (they have passed the ability of
the server to keep up with them)...”

ughter on time...”

“Finally | go home to my daughter on time...”

“We have identified drug related problems that would have not been
discovered prior to the implementation of AmkaiCharts...”
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“1t takes very little effort for the nurses to learn AmkaiCharts, since each
department has their own section. This greatly improves efficiency, since you
don’t have to jump around in the system or turn pages in a paper chart...
Cross training is easy as well, since each section has the same structure...”

“We installed a competing system. Within a week we realized that we were

misled... We implemented AmkaiCharts... Our expectations were exceed-
ed...”

“With pharmacy management and CPOE within AmkaiCharts, we have a
total system—all from one vendor without typical interfacing problems with
other products...”

“We know hospitals that have spent millions of dollars...Yet they don’t even
come close to where we are in technology and capability...”

“I work part time in two of the area’s hospitals... AmkaiCharts is superior to
what they have. There is just no comparison...”

“l am able to train new nurses to use AmkaiCharts in 3 hours...”

“We have paid toward a competing system... We realized they were not
truthful about what they had... We asked for our money back and installed
AmkaiCharts...”

“Within just a few months we have saved with AmkaiCharts in excess of 40%
on transcription costs alone, and eliminated all paper charting expenses ...”

“I now leave when my last patient leaves. Before AmkaiCharts,, | was
staying at least 2 hours each night to catch up on my charts - not anymore”.

“I had a resident at the office, and by his second visit he was using the
system without a problem”.

“The IOP summary is worth the price of the system alone”.

“The system is so easy to use and the support is top shelf. | would
recommend this to any physician”.

“My staff no longer has to waste time pulling charts for the next day, and
then spend more time putting them back the following day”.

“The Urinalysis integration saves me a lot of data entry - and without
errors”.

Comprehensive Information Management
For Outpatient Surgery Providers



	Case Study2-1
	Case Study2-2

